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Abstract

In recent years, the service industries run not very well due to the coronavirus
pandemic. The problems for enterprise that they have to figure out how to balance
pandemic related policies and business performance at the same time. A lot of
companies begin to move toward the digital transformation. Now, the digital
transformation become one of the development directions in service industries. Digital
tools make people more convenient in life and works.

The purpose of this study is to explore the impact of digital transformation on
small and medium service industries in the coronavirus pandemic. The digital
transformation seems difficult, however, the service companies choose the suitable

digital tools would help to get better results.

Keyword : Small and Medium Enterprise, Service Industry, Coronavirus

Pandemic , Digital Tools, Digital Transformation
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Experimentation with and investment in digital technologies have both played
a key role in helping companies navigate successfully through the crisis.
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