EVREL S HRE ePaper

L HELRY FRTERBI2LFIZAY
Research on the Factors of Female Customers

Purchasing Gogoro Electric Motocycles

EF D8 A E G RS e A AR S £ 3
GBI RE R C

%5 1 D0832654 ~ D0832685 ~ D0979703 ~ D0832081 ~ D0832286 ~ D0839182
BORRHE CE DR R

FA LA RET SRR

CERRE R N

B E 1l FE2R %158



R R T E AR I E L AR5

4 o B
WEAFGRBE 2R CNAAFRL 2 A ERFBEREREE G

B bR TR IR A R AALEMS KT R BN R

Rg
M-

FAE s e R S 2R 5% R ARRAL o A SRR
E2 Fiafad T H D S o B AR B B B U R E TR
R R -

AL AHEFAIRBEET S SWE R RELH MK EH B AT B
REZ TR 0o 07 R F R e R TEERRF LN S
IR EAAEF R E > H3 e 153 > f ot A o

AR A EOE S L L B N SR ENeE R A
TARRE S PRAESFHSNE G 2 B ARM ~ RIS S T A% T4 T APM - WS 74

¥oEmer g &0 AphE oo

Mtz Ly g% - T892 - ¥ F1F - Gogoro

1 R ERER 4 Sy ePaper(2022 )



R R T E AR I E L AR5

Abstract

In recent years, the problems of climate change and global warming have become
more and more serious, endangering the survival of a large number of terrestrial and
marine species, countless animal and plant lives are under threat, and at the same time
endangering human society’s food, water resources and health problems. To reduce
greenhouse gas emissions and control the global warming, the temperature below 2
degrees Celsius has become an urgent issue.  In recent years, the Chinese government
has also actively promoted the electric vehicle policy, hoping to increase the proportion
of non-fuel vehicle sales in order to achieve the government’s annual carbon emission
reduction target.

This study aims to explore the relationship among five variables: service quality,
brand image, environmental awareness, experiential marketing, and purchase intention,
in order to understand the factors that female consumers purchase electric vehicles. A
total of 153 valid samples were collected after distributing questionnaires.

The results of this study found that service quality, brand image, environmental
awareness, and experiential marketing are all positively correlated with purchase
intention, service quality is positively correlated with brand image, service quality is
positively correlated with experiential marketing, and experiential marketing is

positively correlated with brand image.

Keyword : Female consumers, Electric motocycles, Purchase factors,

and Gogoro
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