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Abstract

Nowadays, with the rapid advancement of science and technology, there are more and
more channels for contacting consumers. However, due to the convenience brought by
technological advancement, consumers are becoming less and less patient about receiving
information. This problem 1s discovered through the phenomenon of audio or 6-second
short videos, such as Instagram or Facebook's real-life dynamics and other functions. In
addition, according to statistics, Douyin has reached 500 million active users in less than
two years, and 1t took Facebook four years to reach this figure, Instagram has been around
for six years, and since then, the data has found that the growth rate of Douyin is twice as
fast as that of Facebook. The US National Center for Biotechnology Information also
surveyed that the average attention span of consumers is shortening, from 12 seconds in
2000 to only 8.25 seconds in 2015. Even if the short video has condensed the content in 15
seconds, if it cannot catch the user's attention within 8 seconds, 15 seconds is too long. The
same is true for the graphics and content of Instagram or Facebook. Words or the first sight
to attract consumers, then they will not expand the content to read all the information.

In the face of today's social situation, this course cooperates with industry players. This
group starts from brand building, including the brand prototype as an ordinary person,
which 1s set for a sincere and humble role, and sets the target customer group as office
workers or business managers who need to give gifts. The next step is marketing channel
planning, cut into the planning from the perspective of the consumer journey, and use this
as the core to plan the content of our three-week PO article, and draw the content calendar
and CC matrix of this group in the third section of the second chapter , and continue to
improve yourself in practice, and finally from the poor results in the first week to the
second week, gradually improved, and contacted more channels, such as YouTube platform,
and finally reached 86 people, with an interaction rate of 32%. By the third week, the
highest interaction rate of 560 people reached 25.7% in three weeks through personal
Instagram. In addition, in the part of personal PO articles, in addition to using Taiwan
Facebook community PO articles, we also tried to use Xiaohongshu in mainland China,
and posted on Japanese Twitter has access to more ethnic groups, countries, and tried more
diverse channels. In addition, in the posts of our group on the Facebook community, some
consumers privately asked us if we had stock because of our posts. The biggest highlight of
the group's achievements this time.

Keywords : Wu Hua Yu, Brand Building, Content Marketing Planning, Community
Marketing Planning
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