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Abstract

The "Pandemic Insurance Chaos" began in late 2019 when the outbreak of COVID-
19 1nitiated a global pandemic that rapidly spread across the world, making COVID-19 a
worldwide epidemic causing fear and concern. Taiwan, too, saw over ten million
confirmed cases. In 2020, Fubon Property and Casualty Insurance took the initiative to
submit pandemic insurance policies for review to the Financial Supervisory Commission
(FSO). In April, the FSC approved these policies. However, due to their unfavorable cost-
benefit ratio and Taiwan's effective pandemic control measures at the time, these policies
did not gain much traction in the market. Simultaneously, towards the end of 2020,
Taiwan's property insurance companies introduced a new policy specifically designed for
COVID-19, offering NT$10,000 coverage for a mere NT$500 premium. This policy
gained attention due to its straightforward terms and gradually became a hot topic in the
news. With Taiwan's relatively low case count at the time, diligent adherence to
government and command center guidelines, such as mask-wearing, frequent hand
washing, and maintaining a 1.5-meter safe distance, ensured a record of zero local
infections. As a result, the pandemic insurance policy did not attract much interest initially.

However, by the end of 2022, Taiwan succumbed to the virus's relentless spread, with
a surge in confirmed cases. The policy offering NT$10,000 compensation for a premium
of just NT$500, covering home or centralized isolation, quarantine treatment, or isolation,
gradually gained acceptance in the market. With each passing day, as more cases emerged,
anxiety grew, and this policy's sales soared. Eventually, 1t became highly sought after,
g1ving birth to what we now know as the "Pandemic Insurance Chaos." As two to three
years have passed, Taiwan finds itself in an era of coexisting with the virus. How did the
Pandemic Insurance Chaos unfold? Is the entire event solely the fault of insurance
companies, or does the Financial Supervisory Commission share some responsibility?

Keyword : COVID-19 insurance claims cause chaos ~ insurance claims cause chaos *
COVID-19
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