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Abstract

This case study investigates a financial institution's initiatives and outcomes in
promoting environmental sustainability and equality through environmental protection,
social responsibility, and corporate governance (ESG) efforts. Examining the
Institution's practices provides an in-depth analysis of its ethical business conduct and
governance strategy reforms, aiming to explore the motivations and actual effects
behind these measures.

In terms of environmental protection, the institution has deeply integrated green
activities both internally and externally. Internally, it actively encourages employees
to participate in green actions, while externally, it strongly supports the development
of the green energy industry. Through its investment and financing strategies, it
promotes renewable energy projects, demonstrating its commitment to environmental
sustainability. Regarding social responsibility, the institution has implemented
comprehensive anti-fraud strategies to maintain social equity. It has created equal
opportunities in society through diverse social welfare programs, fostering the
development and growth of disadvantaged groups. As the saying goes, “Actions speak
louder than words”. The institution strives to eliminate internal inequality through
corporate governance. It reforms internal policies and culture, improving the work
environment and employee benefits, thereby setting an example of equality for society
and influencing social norms.

By integrating management theories, this study critically examines the decisions made
by the financial institution. It explores how the institution balances economic benefits
with environmental and social responsibilities, providing new perspectives and
references. The findings aim to offer insights and guidance for future research and
practice in the related fields.

Keyword :

Business Ethics; Corporate social responsibility (CSR); Environmental . Social and
Governance (ESG); First Commercial Bank (FCB)
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