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Abstract

The On-Line Forum becomes an
important channel of communication for
general publics. To search a variety of
articles from the forum, the most
straightforward way is to use keyword

matching. Traditional search engine accepts
keyword input, and then replies a list of
ranked results. From those ranked results,
users still need to examine each article to
find out the answer. The computer forum
differs from traditional Q&A news reports
in writing, many specific terms like ASUS
P5GD1 Pro or ASUS EN6600GT/TD/128M
are frequently used in the articles. In order
to recognize these terms correctly, we
employ a merging method to join each
possible word together with a phase using
the CKIP’s tags. In this study, we propose a
Q&A system that users can ask a question
about computer hardware, and have possible
answers in return. The system was evaluated
by using a QA set about computer hardware.
Compared to TFIDF, the performance of
precision and recall increases 9-22%,
19-34% respectively. Besides, the average
accuracy of the POS merging subsystem
reaches 77%.

Keyword: Question Answering, Part of
Speech Merging, Answer Type Detection,

Candidate Answers Scoring
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