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Abstract

Ghose and Dou(1998) found that interactive
functions of a website influence the ranking of a
website.

In the current study, the top one hundred news
websites of Yam Online to compare the interactive
functions and ranking of websites.

The study sampled 6 days, December 26 to
December 31, the last week of 2004, to examine the
interactive functions of news websites. The websites
were coded using six categories and 42 interactive
functions.

The study found that different types of news
websites used different interactive functions.

The study suggested that newspaper websites
should include news database and news focus. TV
news websites should include live web news
broadcast and news discussion. Radio news websites
should include breaking news and to increase

audience call-in to enhance interactivity.

Key words: interactive function, newspaper website,

online news website
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