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= ~ The abstract of the company

In Taiwan, the competition of chain-like convenience store is extremely intense. It is
difficult to have the difference of the competitive ability in facilitate stores due to the
highly similar commodity and the service pattern. Therefore, the brand needs to have own
distinctive quality to be able to let the consumer approval and the support.

This group of research investigation brand is 7-ELEVERN. First, we will study all kinds
of different advertisement of 7-ELEVEn to analyze what kind of the brand image is
7-ELEVEN would like to transmit for consumer, and to achieve the localization of
marketing. Second, by discussing the chart A, B and C to realize the 7-ELEVEN’s goal of
different times. In order to understand the impression of customers to 7-ELEVEN, we have
done the investigation of the questionnaire and the visit of the shop to analyze why
7-ELEVERN succeeded. Finally, we will compile above material to analyze what is
7-ELEVEN’s brand individuality, the association and the brand value to discuss why
7-ELEVEN could be able to hold its competitive advantage in the market of the intense

competition.

Important words : 7-ELEVEN’s brand individuality, the association and the brand value
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