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Employment (Updated:31/03/2010)

2010
Employment 2009
January

Labour Force ('0007% 11,315.2 11,511.=2
Emploved {"0007% 10,897.3 11,187.5
Unemployed ('0007% 415.0 4237

Unemployment Rate

3.7 3.6
(% of Labour Force)
Labour FDFE-E Farticipation Bate (a0 52.9 3.2
(¥ of working age population 15-64 years)
Source: Labour Farce Survey, Department of Statistics, Malaysia (% . )

I A2 AR E/RRNB

2009 & FT= 2 = FYPUZE > HERIS [l F VIRV TAL > [ Fh=) Y 5224 Real GDP
F'1173,256000,000 F+] = 184,617,000,000 5% = =3E 4.5% » &= PR 1 A {1

A TR s o R A R i -

ross Domestic Product f

ross National Income 3™ guarter | 4" Quarter

Gross Domestic Product (GDP):

Current Prices 738,677 173,256 184,617
(RM Million)

Gross Domestic Product (GDP):

Constant 2000 Prices 528,311 134,162 137,112
(RM Million)

GDP Growth Rate
Constant 2000: 4.6 1.2 4.5
Prices (%)

Gross Mational Income (GMI):

Current Prices 714,970 171,678 n.a
(RM Million)

Per Capita GNL

Current Prices (RM) ot Sl Lkt

(- ) GDP W £
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o i RinggitMYR)F g Bl (Fffeil: 2010-05-23 20:20(¢47) (1)

Country IMYR In MYR

== £(USD) 0.3011 3.3212

Bl $2(GBP) 0.209 47847

- wﬁf(CNY) 2.0562 0.4863

B8 - (EUR) 0.2402 4.1632

® [ 15 (JPY) 27.0946 0.0369

H;e%F’ ‘,fﬁijf(NTD) 9.6798 0.1033

(F)

Date uSsD GBP EUR | JPY100 | HKD100 | TWD100
1998 3.6875 | 6.1497 | 0.0000 | 2.7757 | 47.5900 | 11.1755
1999 3.8000 | 6.1808 | 4.0391 | 3.1374 | 49.0229 | 11.6014
2000 3.8000 | 5.8592 | 3.3913 | 3.5195 | 48.7830 | 12.3920
2001 3.8000 | 5.4540 | 3.3841 | 3.1380 | 48.7217 | 11.5572
2002 3.8000 | 5.5820 | 3.4810 | 2.9877 | 48.7217 | 11.0049
2003 3.8000 | 6.0916 | 4.2615 | 3.1931 | 48.7226 | 10.9196
2004 3.8000 | 6.8364 | 4.6096 | 3.4751 | 48.7186 | 11.4338
2005 3.8000 | 7.2225 | 4.9172 | 3.6338 | 48.7564 | 12.2039
2006 3.6065 | 6.6762 | 45776 | 3.1710 | 46.5220 | 11.3971
2007 3.4190 | 6.8247 | 4.6517 | 2.8536 | 43.7383 | 10.2934
2008 3.1635 | 6.2495 | 4.8941 | 3.0070 | 40.5858 | 10.3757
2009 3.5175 | 5.2726 | 4.7032 | 3.5651 | 45.3865 | 10.6332
5/5/2010 | 3.2350 | 4.8976 | 4.1922 | 3.4157 | 41.6549 | 10.2664

Exchange rate (2009~2010)

17

s

EIASEEE

i&f ePaper(2010 =)



PayBasy [ 2R [ ifn7]

(=)

18 R ﬁ'{‘f, ePaper(2010 =)



PayBasy [ 2R [ ifn7]

L~ 7 FL 35
N = ]

£E$Eﬂﬁﬁ%@®ﬂi$ﬂﬁﬂﬁWWW%%’EHM
FBE— &E,B: @rk

MR R Ml
’E”jf?gj ) [Eiﬂ I jF‘ 'JDFIJE;J,FH‘FI

T = RIpy
shopping mall ; Y75 3 Eu?TIH'T?H‘L T ﬁgﬁl?fé&*ﬂilﬁk gl e
EFF?JJJ B

' Eﬂ\‘?lﬂh
L 2 B oot ORI - SSER o s 8y o i
- W R 52

37 PR, IR

CEE (A ﬁ F”Fuj‘—rl:ﬁﬂl ’ vﬁittlﬁ'ﬂ IRRED T
D] Iﬂ: _,F;[ ptr%ﬁj;‘%:t TR PR = [— ﬁ[ﬁﬁ?lﬂﬁ Fl [ﬁjj

%

R B
ELISE 5 2 BRI [tfpjilﬁij% , ?JHWF (R SURE P EEh N SE AT SR

IR PAESSEIECE] 6% o R e R E RO ]

RSP RS 0T ?“@?J““ﬁiwﬂT 27
[j?FEI]I e _:j’\/i_ﬁ,jﬁfhﬁ_”[ U= F;[?F[FI;

’U
pYe

SA e A

”ﬁjpeﬁ 1. Q{%E [ F E\Jj\j‘l]‘&rkl
E[f’j?ﬂ HEE G|z > =y [FEJ,E{‘:I«F AR 15 T3 e A R A A RS e ik

FII®J Payeasy 7 7 W01 F R 221 £ T S adT - AT

NELPAE %

PORBBSEIRUR | e SRET  SEE) LEE  [ST
I PR s R S| PTG R | R
T SEmS SR] SE  f SIARE T BUAE A S o 2EE s y
5 A N OB TR T AT SR - 2 By
Pl ~ DS -

=R

B R AL (W R ) % -
%Eék&b”l_i%ﬁi % I8

Fyf s EEETRLE A
T R =

S H RS 1))

o —Em

19 EpIAssT iﬁﬁ ePaper(2010 =)



PayEasy fixER 41 [Ek[ﬂ i

BTTE g T kL AT R RUPRL Rt HkL e B R
FF RS > — IR 2.8%% 3% » Hl = Pp] e IRE (S [ S T 10 =
ENEC N R

o i ~ i > BRI EIIEIoRarof b Coblfey - Sh R
L)V P o S R 0T T R R e
TSP - T T - N DT T VR - B )
= Z IR R Lﬁ*&%”ﬁﬂ[ﬁ'*ﬁﬁﬂ PO o S R ]S 'ﬁ‘flp ’

EIF@FFH;»_ %‘Eéfﬁiﬂ”ﬁ'l’lg_ﬂﬁﬁ PO HAITRY ] [E;E[?ﬂr *J =ElE rFF_ TP Rl

%E[’qj ”Fl lﬂ} ) lmj[FEJj @@\NHQ][F PR ED B JE[HIJ{:E lﬁjfdj [g FgﬁﬁF » Pl
nﬁfﬁfﬁéi’ﬂrﬁi BT RLV R

>
(-) TVEAR

Free-to-air (FTA) and Pay-TV ~ #d#“$ 1% (FTA) *Dﬁﬁ?"%%}ﬁj » E E’)ﬂ?%ﬁlﬁ

SEFTE[FIT 0 04 LHOETEORHE » ([0 SRRV o SR A
SYZAEFIY A S PRI ANE R T B ] PRt

U Y S T 0
(=) Radio R#% ¢
U R T RO RISy BIET 0 02 P e SRR ST

EIH‘Jﬁ' h ?{%F—f P [Eﬁ’/ MY FM ﬂ[ 988 °
(=) Newspapers #F A

& 30 F AT W = Féliﬁﬂiﬁ %'\nﬂ I A% A xnf[ o f 2L
OB SR~ TR  theSun ~ 55 [T - B TR ROV A
FEfEy c ANEH DI SR R LIS e T RO PR F () ¢
WAIF ST % lT 5 F 2 BRI T Y RE (28%) > H Y [

20 ERIAESET iﬁﬁ ePaper(2010 =)



PayBasy [[2Z R [ i 7]

EIPB R E Aoyt pup 53 1 1 pUr ]« BV L SRR [T |
ST SRR O T e SKPI ST T T Bk B
P MHALTIS LD o BRI S R S A - T

FIENFUEIRT 150 1 35 [ UBatr K 1% > 27 10()f FH o
(» ) Magazine {3

e i e | BREERV R - }%wﬁ [0 LT el
seventeen,cleo <5< o [NEL L2 P FAEDEERE > W e L R E]
SR F L
(Z ) Internet %

AR R - ST Y - RS RRE S — A
BRI AR5 210 5 F R 410 W pNRIY 1= 2 P E > B
FRIf s 2 [ ﬂl‘iﬁ LAY > A 20 > fﬁ*‘IHFJW i
O M| f DR TSR /9 SRR (47960 0 H VLRV (45%)
HIBHRRAT /F5E (35 %) -

(F*)
AR 1S ER) July'06 6 H'07 July'07 6 H'08 Ry~ PR
Media %% () % () %
TV & 13,047 93 13,416 94 1
Radio & &5 12,611 90 13,208 92 2
Newspapers k4% 7,695 55 7,667 54 -1
Magazines #f e 3,281 27 3,803 27 0
Internet 444 2,554 18 2,937 21 3
Source: Nielsen Media Index and *Nielsen Radio Audience Measurement
(Sw2'07 & Sw2'08)
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10% 1%
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(i)

(2) T2 ™ @i

Bilangan langganan jalur lebar mengikut teknologi
Number of broadband subscriptions by technology

TETAP (*000) TANPA WAYAR

("000)
Tahun Sulku ADSL SDSL Satelit Lain-Lain Mobile "l_’a'l":“
2006 735.9 a.8 1.9 - a.s 8.6
2007 1002.4 6.5 2.0 - 96.3 9.1
2008 1 1,070.8 6.8 2.1 - 140.5 9.1
2 1,162.5 7.4 2.1 - 185.6 17.6
3 1,234.1 7.8 2.9 - 215.1 18.7
a 1,284.8 7.9 4.9 4.0 386.3 30.2
2009 1 1,337.7 8.2 5.1 5.6 a74.9 61.2
2 1,378.3 8.3 5.1 6.0 631.3 86.9
= 1,462.3 9.5 5.1 6.2 7A47.7
a 1,513.5 10.2 5.3 6.4
Year Quarter ADSL SDSL Sateilite Others

FIXED ('000)
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Age Distribution

The table below shows the percentage share of the household user base across age groups:

Age category 2005 2006 2008
Below 15 6.5 7.3 6.8
15-19 18.6 18.7 17.9
20-24 17.2 16.3 15.7
25-29 12.5 1.3 11.9
30-34 12.2 123 11.7
35-39 99 10.4 11.2
4044 9.6 10.6 9.3
45-49 5.1 6.1 6.1
50 and above 8.4 7.1 9.4 (qﬁ[_{ -)

PP 2 L S 2 e ol & F 15-39 B > =V BRLT) 15-24 Rpv
() =7 B RRRY Fi

Urban-Rural Distribution

Urban users outnumber rural users 6 to 1. This has been a recurrent finding of the survey since the
first in 2005.

Area 2005 2006 2008
Urban 88.0 82.0 85.3
Rural 12.0 18.0 14.7

@ 2005
@ 2006
@ 2008

Percentage

@ =)
l[[F“q‘EﬁI%‘ H‘f'l ai EE ;I‘ﬁl?}lgw IS FIF ,i?[{‘]
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Usual State of Residence

(=)

When charted, the distribution of users shows a consistent pattern through the years 2005
to 2008.

In 2008, Klang
30.0 —— Valley Users —
[ 39.1%

W
§ A —

Percentage

=

10.0

!
;
-

SN -— I —— 2005
i3 -
0.0 T T T T T T T T T T T T ] | —H— 2006
5 5 g % = 2008
s 2 2 g 8
s 2 5 K

Kelantan
Melaka
Selangor
Sabah
Sarawak

Negeri Sembilan
Pulau Pinang
Terengganu

WP Kuala Lumpur

(I P
PR 6 PR PR Y T8 2 R & 7 S 1 (Selangor)

1 [(J0or) IS8 (61 24 ) 1 S RO ES I g b %
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Methods of Internet Connection

Most home users accessed the Internet via a broadband connection, making up 73.9 percent of

all users. The other mode of access is dial-up which accounted for 25.0 percent. The remaining
1.0 percent used both.

1.0%

@ Broadband

@ Dial-up

I Both (Dial-up &
Broadband)

73.9%

(i1 +)
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(1) #% ®par st iy 2 b &

Activity on the Internet

The two main reasons that users went online were to get information (94.4 percent) and to
communicate (84.7 percent). This was followed by educational purposes (64.5 percent) and leisure
purposes (63.5 percent). Only 31.8 percent do Internet banking while 29.2 percent access public
service website with only 19.8 percent doing e-government transactions. Online stock trading drew
the least with 5.9 percent of users reporting usage.

Internet usage 2005 2006 2008
Getting information 40.5 84.5 94.4
Communications by text 99.6 80.7 84.7
Leisure 471 52.7 63.5
Education 46.8 459 64.5
Financial activities 14.6 236 31.8
Public services 12.7 12.0 29.2
e-Government transactions’ - - 19.8
Online stock trading’ - - 5.9
Others 13 0.2 0.7

" not canvassed in 2005 and 2006 survey.

(4 )

Of those visiting government websites, the overwhelming majority (92.1 percent) wanted to search
for information. 63.9 percent went to download information while 53.4 percent downloaded forms
and 44.1 percent made online enquiries. Those who lodged complaints or got advice through the
websites account for 19.6 percent and 18.6 percent respectively.

100.0

80.0 —

60.0 —

40.0 —

Percentage

20.0

0.0 —

Search

information
Others

Download

application form
Download
information
Enquiries(E-mall
message board etc)
Complaint(E-mail
message board etc)
Advice (E-mail,
message board etc)

()
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Access Internet from Other Places

Other than surfing at home, users also surf in the workplace (54.5 percent),
public places such as Internet cafés (43.4 percent), schools (27.8 percent) and
hotspots (21.6 percent).

Others

Work

School

Hotspot

Public (library,
internet café, etc)

0.0 10.0 20.0 30.0 40.0 50.0 60.0
Percentage
(B 1)
2. e e >
(L)% fepa2 Hupl pliuw
Gender @‘
The survey found that 51.9 percent of Malaysian home users were males, while 48.1 percent were
females. The chart below presents findings from the 2005 and 2006 surveys for comparison.
B 2005
o0 I 2006
50.0 4 1 2008
@ A0.0
g 30.0 4
g
& 200
10.0
0.0
Male Female
Gender
(=)
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SR T B 53 8% 2 lﬁff
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b) 25-35 5 ¢ 7 % 4 i SRS BN U -
(2) P 7 #(Target Market)
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a.) 15-25 % :

—.E

BT L bl PR rl iy kj = l%%mrj s WIPEE] -

LEK O 2 B b ()

AG DER Male Female

Below 15 3.5292 3.2708

15-19 9.2901 8.6099

20-24 8.1483 7.5517

25-29 6.1761 5.7239

30-34 6.0723 5.6277

35-39 5.8128 5.3872

40-44 4.8267 4.4733

45-49 3.1659 2.9341

50 and above 4.8786 45214
(14 : 96)
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