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Abstract

Most restaurants using different ordering system in order to make the order
conveniently. Therefore, we take the ordering system as our topic, hope to realize the
benefit it brings to restaurants.

In the first instance, we take the MacDonald and MOS Burger as comparison, however,
managers of two restaurant worry about business secret so reject our invention, so we
decide change another topic. Fortunately, some of our friends take part-time job at different
restaurants; finally, we chose Chamonix Typpenyaki and Honk Kong Story as our topic. We
made appointment with managers and consulted reports from senior; also we draw up
some questions we really want to know. Luckily, managers of two restaurants were really
nice and patient, they answered our questions particularly. Finally, the interview went
successfully and we got lots of useful information.

We start with the introduction of two restaurants and the introduction of the ordering
system, architectures and specialty step by step, slowly to let everyone know these two
restaurants. After introduced through the pictures of ordering system functions, thus
furthermore understand the ordering procedures. This two restaurant's system not only can
provide a ordering of services, The list of meals can directly through the computer let meals
delivered directly to different kitchen area to facilitate the production, reduce the steps of
pen and paper and oral. We pay attention in the cost, efficiency, effectiveness, service
quality, practicality, corporate image, personnel training etc. Analyze their effectiveness,
Compare difference between the two companies. After the introduction of two restaurants,
we found that even the benefits of advanced ordering system how high, but it still not the
most perfect. It must still have some problems need to be change. So that, after our group
through a heated discussion of the problems of two restaurants, to make some related
recommendations for the two restaurants. Where should be amended, and which should be
simplified the operating procedures. To help their operation can be more efficiently, thereby
enhancing customer satisfaction and external visibility to earn more profits.

Keyword : ordering system ~ Chamonix ~ Hong Kong Story
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