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Designing a Computer-assisting Program for Learning Aviation English
Abstract

The main purpose of this paper is to claim thatahe a need for helping
English majors to have a more efficient methodetr aviation English. In order to
design a computer-assisting program for learningt@an English, this paper provides
the needs of creating an ESP course in my own tiepat, lists the criteria of
designing courses, and collects the advantagesnmbuater-assisting method. Such a
program has the benefit to make language learrbie\a their job purpose precisely.
This paper has also mentioned that it is apprapf@t students to learn aviation
English via interactive computer learning. Therefaf this program can be applied
practically into teaching and learning, it will beeful for students to work at the

airports in the future.
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Chapter 1 Introduction

Satement of problems

We are living in a global world, people travel moffeen by air, so airports
become international places where different rguggple will gather. As the main
language used at airports is English, using Engisftommunicate successfully in
such areas is rather important. Therefore, helgimglish majors studying at
universities to work at the international airpastsnore and more demanded.

After studying my course requirements in the Dapartt of Foreign Languages
and Literature (DFLL) at Feng Chia University, ltice that although there are
abundant courses for foreign languages and litexatnere seem to be few special
courses which concentrate on specific jobs foresttglto get close to their future
career. For example, according to the course reaugnts of DFLL (2013), there are
only 5% required courses related to Internet coempelass, and only 13% elective
courses are related to teacher training careeemergl job purposes (Appendix 1).

However, we are living in an information-bombardarg and airports heavily
rely on the use of the computer, so if, as inddateorking at airports has good
working opportunities, it seems worthwhile pondgnfthe current design of my
department course sufficient enough to cope wighdailhport jobs in reality.

Therefore, due to the increase demand of the jplorymnities at the airports in
Taiwan, this paper will focus on designing the pamg of aviation English because it
hopes to assist students who want to be a fligahdant working at the international

airports in the future.

The importance of the issue

This program intends to provide a short cut forlishgmajors to have a more
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convenient way to obtain a job in an airline compas a flight attendant, in addition
to having the ability of fluent daily English cormgation, he or she needs to be
familiar with aviation English which is importard the safety of the whole people in
airplanes or in airports. According to Tsai's paf#)07), she said that “...
miscommunication caused by insufficient languagdigency... New staff should
thus meet the language requirements as a preregigsrecruitment.” The accidents
often happen because the miscommunication withlpesg it is important to learn
correct aviation English. Through discovering tieeds of assisting learning of

aviation English, this paper can provide effectiiermation for university students.

The purpose of the paper

Under the development of English for Specific Pegs(ESP) theory, this
paper’s main purpose is to design a computer-asgigtogram for English majors to
learn aviation English. Students can use this mgo train their aviation English
skills more efficiently and help them to have arsipath to obtain the jobs at airline
companies. If students become flight attendantserfuture, the program can help
them to have exceptional aviation English skilfgig, they can provide customers

more comfortable services and will obtain a betteance to get promotion.

The significance of the paper

If this course works, it can explore an appropregiproach to teaching aviation
English. According to a study done by the HumanoRese Agency, 68% of the
enterprises will list English proficiency into theecruiting criteria; up to 95% of
companies will give employees who are with goodl&hgskills higher salary or
benefits (Ke, 2013).

This paper plans to design a course that deduistening, explaining the law
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and rules of security, speaking the right nameaniggrous materials, and handling the
emergency. By adding up this course in my departniérpe that the rate of
employment of my department can be even betterusedanglish majors can learn

aviation English more efficiently when they are argtaduates.

Chapter 2 Literature Review
The program of aviation English under the theory of ESP

It is getting popular to teach and learn professi@neas of knowledge in
English language teaching and learning progranty as medical or law English,
because of the claim of English for specific pug@SP). Different from the
learning of general English to deal with basic cammation, ESP programs tend to
focus on specific job fields and make the languageers grab the English skills
quickly through the topics they need at work. Thbe,program under the theory of
ESP can make learners find their purpose moreg@igcand save the time of
searching and collecting miscellaneous information.

As the paper written by Zakaria et al (2011) res¢laat the program under the
ESP theory can supply the earliest training foséhevho want to flight attendants, this
paper hopes to propose a program of aviation Bnginsler the theory of ESP and
focuses on listening and reading comprehensioaddfition, it proposes to include a
lot of computer-assisted courses which are neemlbd flight attendants.

After studying in this new aviation English prograstudents can improve their
knowledge of aviation safety and be familiar witle processes at the airports. As a
result, they can choose a better way to solve eaneggthey may need to face,
especially when they are dealing with the critemadl jeopardous situations. That is, it
is credible that such kind of the work-related Estybrogram can make language

learners achieve their job requirements and carcngésh more appropriately.
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The advantages of computer-assisted method

Living in the information-bombarding era, the cagfiedge technology has
become ubiquitous in our everyday life. The invemtof computers help people work
efficiently, and computers become the indispenseahigtence for human beings. As
the research written by Korucua et al. (2011} nhvious that the academic
achievement of the students who practice with cdaerpmassisted instruction was
higher than those who practice with traditionatrastion. Therefore, it is benign for
students to learn aviation English via interactteenputer. With the computer-assisted
program, students can practice their English s&iflg time and everywhere. They do
not need to worry about the tuition, and they carnhg exam again and again; then

they can correct their wrong answers until theyraylat.

The criteria of designing courses

Designing a new course is a challenging task, saréstarting to design the
course, teachers need to search for informationtahe significant criteria to design
a course. When creating a syllabus, designerstogealy attention to the selection of
materials that can be learnt easily and they haagrange the learning content
appropriately. According tdhe Practice of English Language Teaching written by
Jeremy Harmer (2001), when designers put syllajetteer they have to consider each
item for inclusion on the basis of a number ofesié, which includesearnability,
frequency, coverage, andusefulness. These criteria will not only help them to decifie
they want to include the item, but also where toipun the sequence. Overall,
following the principles of designing courses et a new aviation course be more

credible.

6 FCU ager (2013)



Designing a Computer-assisting Program for Learning Aviation English

The syllabus design of aviation English learning

According to the paper of Asghar Salimi, et al.12)) it reveals that
understanding the rules of the syllabus will sugahguage teachers to grab the
ability to analyze the information as well as asiem to decide how to arrange the
tasks and activities that students can learn mificeemtly in class. In their paper, it
also states that the syllabus design has six tgmek| take three of them as examples
to apply in this paper.

The first one is skill-based. The content of larggugeaching is a collection of
specific abilities. If it applies to my paper, lahd collect aviation English
information to teach students and develop moredorehtal ability of the aviation
English. For example, | can collect the commonafsaviation vocabulary and add
them into the conversation for students to praclite second one is content-based
syllabus. It teaches or presents some subject reattenformation by using the
language that the students are also studying.c8n tlesign the course all in English.
Last but not least, task-based syllabus which m#maighe content of aviation
English is a series of complicated tasks, and siisdeave to present their results with
the language they are studying. Designing someites in the course for students in
order to urge them cultivating the problem-solvekgls is important.

After the above analysis of different types of aglls, it is easier to design a
syllabus of aviation English learning. Teachers @esign a profitable program for
students to obtain the ability of explaining the land rules of security, speaking the
right name of dangerous materials, and handlingthergency.

Moreover, by the help of the computer-assistethod, teachers can train

students’ listening and reading comprehension andrd every test result. In addition,
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using time-limited method and making a report & #malysis of students’ learning
condition can make their learning more efficiertiefiefore, teachers can trace

students’ progress in the learning aviation English

Chapter 3 Conclusion

In order to design a computer-assisting progrankefmming aviation English,
this paper provides the needs of creating an EBBeon my own department, lists
the criteria of designing courses, and collectsativantages of computer-assisting
method. Such a program has the benefit to makeitageglearners achieve their job
purpose precisely.

This paper has also mentioned that it is apprapf@t students to learn aviation
English via interactive computer learning becausdents can practice their English
skills without the limitation of time and place. &daldition, learning more of computer

skills is also purposeful when students work ataingorts in the future.

Limitation

Although | have obtained some basic informatiodegigning a
computer-assisting program for learning aviatioglish, there are some limitations
in this paper. First, most of my references aréectéd from Feng Chia University’s
electronic library, so the readings may not bedbgh enough. Second, | only used
the information of DFLL's course requirement at §&hia University as a basis to
design a computer-assisting program for learningt@wn English, but this course
may not be needed by other university students.

Furthermore, after | researched on this topiad tihere are some important
Issues that teachers need to discuss and overéansie teachers need to find

competent computer engineers to cooperate with trehdesign the computer
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program to use in the course because not everyammdathe computer programs well.
Second, teachers also need to take a lot of tirseutty in depth about syllabus design.
In addition, teachers need to deliberate on monegpcehensive aspects to find out if
this course is beneficial for students and evaltlsestatistics of the numbers of

people who are interested in aviation English.

Further development

Trying to overcome the problems and limitasiovill help this paper to be
developed better and become more profitable wheswacourse is created. For
example, we can design some questionnaire survieyégstigate the demand of this
course, or to consult specialists’ or teachersiopsito make this course more
complete. We can interview some teachers regatibmgto design courses or how to
teach aviation English. Then we can do furtheraegedevelopment, and deliver this

course into the practical classroom teaching aachieg.
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Appendix 1

Department of Foreign Languages and Literature
Feng Chia University

Course Requirements (Class of 2014)

Course Name Freshman Course Name Sophomore Course Name Junier Credits Course Name Senior Credits
Credits Credits
Ist | 2nd Ist d Ist 2od Ist | 2od
e s L e b e sex B
Physical Education |0 |0 Physical Education 0 0 | English Wnting |2 2 American 3
(3)(6) Literature to 1865
Military 0 |0 English Writing (3)(4) |2 2 | English Debate 2 American 3
Training (1)(2) Literature smce
1865

Chinese (1)(2) 2 |2 Introduction to 3 3 | British Literature | 3

Linguistics (1)(2) 1800-1900
Freshman English 3|3 English Conversation | 2 Introduction to 2
[Oie)] Translation
Introduction to 3 |3 British Literature to 3 British Literature 3
Western Literature 1600 since 1900
e
English Writing 3|3 British Literature 3 | Introduction to 2
()2 1600-1800 Interpretation
English 2 Public Speaking 2 | Advanced 0
Pronunciation English
Practice
Information and 2
Internet English
History of 3
Civilization
English Listening 2
and Speaking
Practice
Computer-assisted 2
English Learning
Citizenship Literacy 3
Elective Courses
Approaches to 2 Selections from Drama | 3 Selections from 3 Graduation Project |2
Literature (1) Fiction 2
Vocabulary and 2 Selections from 2 Children 2 European Literature | 3
Reading Skills Non-fiction Prose Literature 1350-1800
Introduction to 2 History of the English | 2 Semantics 3 Contemporary 2
Computer and Language Literary Theories
Computing
Approaches to 2 Theories of EFL 3 Sociolinguistics 2 Research Paper 2
Literature (2) Teaching and Learning Writing
English Grammar 2 Journalistic Reading 2 Course Design of | 2 Practicum 2
and Rhetoric EFL Teaching Teaching English
Software Package 2 Second Foreign 2 Readmngs i 2 Business English 2
Office Language(1) Science and

Technology

Selections from 3 | Second Foreign |2 Practical English 2

English Poetry Language(3)

Film and Literature 2 | Second Foreign 2 Interpretation Skills | 2
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