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Abstract

Feng Chia Night Market is a famous landmark in Taichung. Both domestic and
foreign tourists would go there when they're visiting Taichung. It's obvious that Feng
Chia Night Market has such high popularity. The reason behind the popularity is we
could found a lot of things here, including cuisine, clothes, accessories, shoes, daily
life necessity, health care, beauty care, communication line, glasses, hairdressing,
playground, tattoo shop, pet shop, etc. The first self-service hotel nearby Feng Chia
Night Market also draws more tourists’ attentions.

Parking lots availability and traffic are drawbacks for visitors with private
vehicles. Therefore, visitors are suggested to take the city bus that available for
various routes by using Easy Card which very convenient and have free cost for 10km
distance. Furthermore, visitors can use a public bicycle (iBike). Easy Card also can be
used for using iBike 30 minutes for free, and then NT 10 cost per half an hour within
four hours. The use of iBike could decrease the number of vehicles and be a helpful
hand for the parking lots and traffic problems.

This research would like to explore and get more insights regarding visitors
behavior. For example, the willingness of waiting in long lines for cuisine: how long
do visitors willing to wait, will they keep waiting or just leave instead. We also would
like to find out the factors behind the decision-making of purchasing certain cuisine:
experience, price, friend's recommendation, etc.

Keywords : Feng Chia Night Market, tourists, cuisine, Taichung City Bus, public
bicycle
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This project gave me a first experience of distributing questionnaire on site.
Previously, I’ve always done it online, so it’s really a new experience for me. This
experience also made me realize that it’s not that easy to find people who are
willing to stop for a while to fill out the questionnaire or even to slow down their
pace. During the four days when we were distributing the questionnaires, | found
that it was easier to get some people to help with the survey on Thursday and
Friday. It was obvious that during weekend the night market was getting very
crowded and people who passing by kinda in their own moment. What | meant here
is they seemed just simply wanna enjoy their weekend without any distraction or

disturb. That’s why finding people to fill out the questionnaire became more

challenging. I couldn’t remember exactly how many I’ve been rejected during
weekend. But then, on the other hand, | also found some interesting things while
finding people and actually persuaded them to spare their time for the
questionnaire. Some of them stopped by and helped because they’ve done the same
thing before and they knew for real that it’s difficult, so they’re willing to stop by
and help. While some of other people filled it out because they heard that I'm a
Feng Chia University student, and just a coincidence that they are FCU alumni. |
also had some foreigners from Malaysia, Indonesia, South Africa, Germany, Hong
Kong, Mainland China, and Japan who stopping by and giving their helping hand.
Some of them have been here in Taiwan either for learning Chinese or taking
undergraduate/graduate program, so they are able to read Chinese and only asked
about couple questions. The rest of them couldn’t read or speak Chinese, so I
interpreted the questions in Indonesian or English.
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