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Abstract

In recent years, the popularity of digital Internet usage has also affected the business model. Tech-mall
has also tried to implement digital shopping malls. After all, we want to research how much consumer
adoption of these consumption patterns is acceptable. We designed a questionnaire for the theme of this
project, and conducted a questionnaire survey in the Tech-mall by systematic sampling. The data were first
analyzed as descriptive statistics, and then analyzed by statistical software, Discrimination Analysis, Factor
Analysis, Reliability Analysis, and Chi-Square Test of Independence and Cross-analysis, Analysis of
Variance, and One-sample T-test. Expect to find out consumers' satisfaction and opinions after using about

Tech-mall, Free-WIF]I, electronic membership cards and electronic coupons.

Key words : Tech Mall ~ Questionnaire Design ~ Questionnaire analysis ~ Reliability analysis ~ Factor
analysis ~ The Chi-Squared Test of Independence ~ Analysis of Variance(ANOVA)
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	表4.2.2   KMO 與 Bartlett 檢定表
	KMO值的結果為0.900是極佳的，表示變項的相關越高，而且Bartlett球型檢定的顯著性為0<𝛼 = 0.05，故拒絕虛無假設，表示資料是適合做因素分析的。
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