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Analysis of thoughts and satisfaction of students

in Feng Chia University on general micro credit.
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Abstract

Objective: To understand the preferences, perceptions and satisfaction of students in Feng
Chia University for general micro-credits, based on gender, major and grade as the
independent variables in the analysis. When the General micro-credits Center wants to start a
course based on the students' needs for general micro-credits, refer to the results of this study
and make appropriate adjustments.

Process and method: This study uses questionnaires to investigate students' thoughts on
general micro-credits. We sent 291 questionnaires, including 142 online questionnaires and
149 paper questionnaires. In analyzing data, the method of narrative statistics such as tables,
bar graphs and stacked bar graphs 1s presented. (1) Number of course set (2) Students'
favorite course categories (3) Satisfaction degree (4) improvements, etc. Narrative statistics;
cross-listing and chi-square verification to investigate whether the three background variables
of gender, major and grade are related to the most interesting course categories; and the
variance analysis is used to investigate whether the average satisfaction of each category is
the same. The results of the analysis are detailed in Chapter 3.

Results: From the surveys we conducted, we found that the proportion of students who did
not have a general knowledge of micro-credits is higher. According to analysis, the reason
comes from the "single course time" and "must make two credits" and " limited spots." In
addition, we also visited several students who had not attended the general micro-credit
course and found that some students had never heard of the general micro-credit course.

Keyword : General micro credit. Questionnaire survey. Satisfaction survey.
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